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WHY SHOULD I CALL 911?

Citizens are the eyes and ears of the community.  Community safety and the quality of life BOTH improve as citizens become involved.  As a citizen, you are an integral part of crime prevention, because you know your neighborhood better than anyone else.  By calling 911 to report suspicious activity, you are helping to improve your neighborhood and helping to keep your home and your family safe.  

Please remember that you can remain anonymous when you call 911.  

· When calling, say, “I wish to remain anonymous”, or when they ask for your name, say, “I am a concerned citizen.”

· Every 911 call generates a “job card” or assignment for law enforcement.  This job card will document “DNI”, which stands for Do Not Identify.  This means law enforcement will not stop at your house to ask about what you reported. 
Please remember, as the person reporting the suspicious activity, you may hold vital information to help make an arrest.  You may receive a phone call from law enforcement if they are seeking additional information.  This commonly happens when law enforcement is investigating homicides or other serious incidents.  PUT YOURSELF IN THE VICTIM’S SHOES OR THE SHOES OF THE VICTIM’S FAMILY. WOULDN’T YOU WANT A CONCERNED CITIZEN TO HELP YOU?
Calling 911 is one of the best ways of combating crime in Rochester- and one that is completely in your hands. Please call when you see suspicious activity in your neighborhood.  Please make a habit of reporting suspicious activity.  
The attached information sheet gives tips and pointers on how to accurately identify suspicious activity in your neighborhood.  You may not be able to get all of this information on a situation that happens quickly, but whatever information you can provide is vital to law enforcement and helps protect you, your family, your neighbors and your community.  

Sincerely,

_____________________________________________

Officer Robert J. Wetzel – Rochester Police Department

WHAT IS SUSPICIOUS ACTIVITY AND HOW SHOULD I DESCRIBE IT?

You know your neighborhood best.  You know who is typically in your neighborhood and what the rhythm of daily life is like.  You also probably know when something looks “out of place”.  Here are some specific things to look for and to report about vehicles, people, and situations that are not typical or not a regular part of your neighborhood:

SUSPICIOUS VEHICLES  

What to look for: Are many different cars frequently pulling up to a particular address and leaving after a short period of time? Are people walking up to the vehicle and walking away shortly after?  Is a vehicle that is not typically in your neighborhood parking, waiting for someone who is not a neighbor, and pulling away?

What to report: Describe the make, model and condition of the vehicle.  Give the license plate number.  Note any distinctive characteristics of the car (window tinting, fancy trim/wheels/rims), stickers or body damage.  If you can, note characteristics of the occupants of the vehicle.  Report the direction of travel of the vehicle.  Give the information about the situation that made you suspicious.  
SUSPICIOUS PEOPLE 

What to look for: Is a person you do not recognize in a neighbor’s yard without the neighbor?  Are they attempting to look in windows or trying door knobs? Are they climbing to reach higher windows or porches?  Are they frequently looking around to see who is watching them? Do they appear to have unpackaged items that you do not typically see folks carrying down the street stowed in a trash toter, under their clothes or in a bag?  Is the person crouched as they move, or moving quickly?   
What to report: Report the gender, skin color and approximate weight/height of the person.  Note what the person is wearing (clothing/head wear and foot wear) and other distinctive information such as hair length and hair style.  Report the direction of travel and how they are traveling (on foot, on bike, in a vehicle, etc.).  Give the information about the situation that made you suspicious.  
SUSPICIOUS HOUSES/LOCATIONS  

What to look for: Does a house have frequent visitors that only stay for a short period of time?  Is the traffic unusual due to the volume of different people?  Do many of the different people typically engage in the same type of action? Are people looking around to see who is watching?  

What to report: Report the house address and house color. Give information about where people typically enter and exit the location.  Note if people typically walk up, drive up, or both.  If there is a typical time of day the activity occurs, report that time frame. Identify if people are typically on the porch, in the yard, or looking out of windows.  Report if there are pets (large dogs, etc.) present. Give the information about the situation that made you suspicious.  
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